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Key Information for Prospective Organisations 
 
This handbook is intended to give prospective organisations interested in offering community placements to medical students, a brief overview of the Medical School’s aspirations for the community placement scheme. It provides further information about what is involved in offering community placements, processes and next steps. 
 
Aspirations 
As part of a wider initiative to ensure that the University of Sheffield’s education, research and business activities meet priority health needs in the Sheffield City Region, the Medical School is keen to ensure our student doctors think more broadly about medicine and health. We want them to fully integrate an understanding of the social determinants of health, including an appreciation of health inequalities and how they can negatively affect people’s health, into their future clinical practice wherever that may be.  
 
Each year students undertake placements within hospitals and other clinical settings. In 2015 the Medical School introduced placements within our local community based organisations: notably those involved in organising and delivering services that seek to address identified needs and improve the health, well-being, and life chances of people living in communities across the Sheffield City Region (covering communities in North East Derbyshire, Rotherham, Doncaster, the Derbyshire Dales, Chesterfield, Bolsover, Bassetlaw, and Barnsley as well as Sheffield). The aspiration being to provide students with practical learning experiences away from clinical settings; enabling them to see how a wide variety of professionals from different health, education, social work, youth work, community development, housing and other backgrounds work together to address the health and well-being of local communities.  
 
In exchange we would like students to work alongside local community partners to complete a piece of negotiated project work that will make a tangible contribution to that organisation’s activities and/or the health and well-being of a local community or specific client/service user groups. 
 
In 2017 we are seeking to build on previous success and place the majority of our third year medical students (approximately 240) in local community organisations. We would ideally like to place students in pairs (or if possible, small groups of between 2-6 students) so that they can work together on a joint project and provide each other with mutual support and companionship for critical reflection. We recognise that organisational capacity issues may affect the number of students each organisation is willing and able to support and are happy to discuss arrangements on a case by case basis.  
   
Learning Outcomes 
The General Medical Council (GMC) sees these types of opportunities as invaluable in the education of future doctors because they afford the opportunity for students to develop practical skills in relevant organisational settings, build professional relationships, and experience working with others.  
 
Furthermore, we hope that a community placement will enable students to learn more about:  
	 
	How to engage with and talk to different members of the public (often with complex and high levels of need) in non-clinical settings about their health and well-being alongside their experiences of local health and social care services; 

	 
	How health-damaging and health-seeking behaviours come about as a consequence of other factors in people’s lives, including how different, often complex and overlapping, inequalities can negatively affect people’s health, sense of well-being and overall life chances;  

	 
	How the local health and social care systems operate from a community perspective and how a wide variety of different organisations at a community level work (sometimes and increasingly in partnership with primary and specialist healthcare services) to address inequalities and improve people’s health and well-being; 

	 
	How to undertake and successfully complete a small piece of project work in partnership with an external organisation. 



Placement Dates   
Placements will run for a total of four weeks from Monday 20th November to Thursday 14th December 2017.  The eproject peer assessment workshops will be on Friday 15th December.
 
It is anticipated that students will undertake a community placement on a full time basis; however there can be a reduced time commitment where capacity constraints exist or where an alternative pattern of student involvement is required.  Please specify your preferred time commitment and working pattern using the attached proforma (see Appendix One for further information).  
 
Student Eligibility to Participate  
A community placement will be mandatory requirement of the University of Sheffield’s Medical Degree for all third year medical students (Phase 2b students) who have recently completed their first clinical placement in a hospital setting and who will have passed their first Observed Structured Clinical Examination (OSCE) in the weeks before starting their community placement.  
 
Students who do not pass their Observed Structured Clinical Examination (OSCE) will however be asked to complete a three week remedial clinical attachment followed by an examination resit between Monday 20th November and Thursday 14th December 2015. They will consequently not be able to undertake a community placement. This usually only affects a very small proportion of students; however, it is possible that this will affect the student or students you are expecting to be placed with you. Where this occurs, staff within the Medical School will inform you in a timely manner and discuss next steps with you.  
 


What is involved? 
As outlined earlier, we very much hope that a community placement will help to inform students about the needs of different people and communities in the Sheffield City Region and furthermore, provide them with an insight into the many challenges faced by community based organisations who work to improve their health, well-being, and overall life chances.  
 
Beyond that, we also want students to make a meaningful contribution to any organisation they are attached to; and for that reason, are entirely open to suggestions about what types of project activities they get involved in and are happy to accommodate each organisation’s own specific preferences wherever possible.  
 
We appreciate that consideration must be given to the level of support and time available to facilitate a community placement so the essential element is that this work is important to your organisation and that you negotiate placement outcomes with your student/students once you are matched together. We have created a placement project specification template (see Appendix One) for interested organisations to initially design their own placement and ask that you use that to set out how you envisage students contributing to your organisation. 
 
To help your thinking, we hope that a community placement will at least enable students to do some of the following: 
	 
	Work with an organisation involved in commissioning or delivering health and well-being related services and support to communities across the Sheffield City Region; 

	 
	Observe and participate in activities that aim to enhance people’s health and well-being at a community level in non-clinical settings. 

	
	Meet a wide variety of professionals from different health, education, social work, youth work, community development, housing and other backgrounds and observe how they work together to address the needs of local communities; 

	
	Undertake and successfully complete a piece of project work for a community organisation, including designing and shaping part or all of that project with staff and communicating outcomes/results to all relevant stakeholders where necessary at the end of your placement. 




Student Preparation 
You can expect our students to behave professionally at all times and be courteous and respectful in all interactions with members of the public and community partners. They are aware that they will be representing the medical profession and acting as ambassadors of the University of Sheffield whilst undertaking their community placements and will be thoroughly briefed by staff within the Medical School about our expectations of them, including that they:  
 
	 
	Approach and prepare for their community placements in exactly the same way they would approach and prepare for a clinical placement which includes acting as the keen, enthusiastic, competent and committed self-starters that we know they are; 

	 
	Build a productive, friendly working relationship with their placement organisation and take ownership of the projects they will be asked to undertake on your behalf,  

	 
	Adopt and apply an altruistic can do attitude to everything that they do and continually reflect upon how their involvement, behaviour and actions may impact upon and effect perceptions of doctors and other medical or allied health professionals; 

	 
	Expect the unexpected, difficult or uncomfortable and actually embrace the challenge and discomfort that comes from the unexpected! 


 
They will accordingly approach their community placements without prejudice and value them as exciting opportunities to enrich their understanding of the people who may one day become their patients and increase their awareness of the health needs of the communities they serve. 
Student Assessment 
We plan to assess student’s participation and completion of a community placement using the following three methods:  
 
	 
	An E-Project 
All students (working in groups) will be required to produce/submit an E-project that will encourage them to reflect upon their experiences of undertaking a community placement and communicate their learning (including how their learning will impact upon their future clinical practice) in creative ways. This encourages students to develop collaborative and creative outputs (for example, a short ten minute film of students talking to camera about their experiences of undertaking a community placement or an e-poster or online presentation that picks out different aspects of a group of students’ experiences). It is expected that students will complete this piece of assessed project work in their own time around their community placements. 
 

	 
	A Peer Assessment Day 
All students will be required to attend and participate in a peer assessment day (provisionally scheduled for Friday 15th December at the end of the designed placement period) to showcase their creative e-projects to each other and to collectively vote on the best and most creative. A further event for participating community partners will be arranged after Christmas as a gesture of thanks to showcase students’ experiences in an informal setting.  
 

	 
	Invited Feedback from Supporting Community Partners 
All students will be required to ask their community placement organisation to assess them against the aims and objectives agreed for their community placement and a set of generic and specific criteria related to their professional skills development which are defined by the Medical School’s Outcome Objectives (available on request). Students must achieve a grade of satisfactory or above in order to move into the next phase of their medical training and will be referred for a student interview with the academic lead if they fail to do so. Students are responsible for ensuring that an assessment proforma is completed by their placement host and returned to the Medical School at the end of their community placement (see Appendix Three). 



Placement Allocation/Matching Timescales  
We are keen to ensure that organisations have sufficient time to consider whether they would like to participate in this placement scheme and if so, to think about how students might constructively support your organisational needs. We are able to meet and discuss ideas during June, July and August before confirming an expression of interest to participate at the beginning of September. 
 
We plan to advertise all available placement opportunities to students during September, and following an internal matching and allocation process, hope to confirm all student-to-organisation matches by no later than the first week of October.  Students will then be asked to contact their allocated placement organisation (typically via email) in early October to introduce themselves and discuss any practicalities relating to the start of their placement in mid-November.  
 
At this point, it might be beneficial for both parties to discuss the activities and/or project work students will be undertaking so they are briefed well in advance about what they will be doing. It is unlikely that students will be able to meet with their respective placement organisations in advance of their placement start date due to full-time clinical placement commitments and examination preparation; however, we would encourage all students to at least telephone their primary point of contact for an informal, introductory conversation following that initial email introduction. If for any reason, you do not hear from your allocated student or students by mid-October, please do not hesitate to get in contact with us and we will ensure they make immediate contact.  
 
A full timetable outlining steps up to and including the period between Monday 20th November and Thursday 14th December is included in this handbook for your information (see Appendix Four). 
 
Health & Safety 
Any organisation interested in offering a community placement should be mindful that the University of Sheffield is committed to safeguarding its students and their learning experience.  
 
We do not want to put our students at risk and in an attempt to safeguard our students, ask that anyone interested in offering a community placement completes a brief health and safety checklist prior to acceptance of the placement (see Appendix Three). Placements cannot commence until we have received a satisfactorily completed checklist accompanied by any relevant documentation.  
 
We would also ask that students receive a health and safety briefing on the first day of their placement (typically as part of other induction/introduction activities) and that each placement provider keeps records to confirm that such a briefing has taken place. 
 
Safeguarding 
The Medical Degree offered by the University of Sheffield’s Medical School is subject to the Rehabilitation of Offenders Act (1974) Section 4(2) (Exemption) Order 1975 and the Department of Health Circular HC (88)9 guidelines regarding child protection and police checks. All medical students undergo an Enhanced Disclosure & Barring Service (DBS) check upon admission as a mandatory requirement of entry to Medical School. Students also sign an entry agreement stating that they are responsible for disclosing any subsequent arrests, cautions and criminal convictions. 
DBS checks were undertaken by the Medical School for this student year group in August/September 2014 and these pre-entry checks cover students for the duration of their Medical Degree. The Medical School does not hold copies of students’ enhanced DBS certificates and cannot provide copies of the checks. These are sent directly to students and it is their responsibility to retain them. 
We can however corroborate that checks have been undertaken and if need be, verify students' identity. All students have a University of Sheffield identity card (known as a UCard) with their photograph and student identity (registration) number which they will be able to show you when they meet with you. If you need to verify their identity further, you can contact us with this student identity (registration) number which we can then use to identify the student to you over the phone.

Pilot Placement Scheme Evaluation 
Organisations are advised that we are keen to evaluate their experiences of working with our students and will invite them to participate in a brief evaluation exercise (likely to take the form of an online questionnaire) at the end of the community placement period to capture feedback. We would however encourage all organisations to keep in regular touch with us to let us know your thoughts about this pilot community placement scheme whenever you may feel a need to.  
 
Get in Touch 
If hosting a placement is of interest or if you have any questions about the information in this handbook, please do not hesitate to get in touch:   
 
Dr Joanne Thompson  
Module Lead 
Senior University Teacher & Co-Director of Phase 2a./2b Studies  
Academic Unit of Primary Medical Care 
Tel: 0114 2222208/ 0114 2225350  
Email: j.thompson1@sheffield.ac.uk
 
Dr Peggy Haughton 
Administrative Support 
Teaching Administrator 
Academic Unit of Primary Medical Care 
Tel: 0114 2222201  
Email: p.haughton@sheffield.ac.uk 
 
Miss Charlotte Watson
Faculty Social Accountability Project Officer
Medical School Undergraduate Student Office
Academic Unit of Medical Education
Tel: 0114 2157039
Email: charlotte.m.watson@sheffield.ac.uk  
 
 	 
 
 
 
 
  
 	 


APPENDIX ONE 
 Medical Student Community Placement Specification Template
(including Health & Safety Checklist)
Monday 20th November – Thursday 14th December 2017

Any organisation interested in offering a community placement is advised to complete and return the following placement specification proforma. It is intended to help you design your own placement and we ask that you use it to set out how you envisage students contributing to your organisation. 

Please complete and return this form – together with the attached health and safety checklist - to Peggy Haughton (p.haughton@sheffield.ac.uk) by no later than Friday 25th August 2017 to ensure your placement opportunity/opportunities can be advertised to students in September. 

Many thanks!


	Organisation


	

	Website
*If applicable

	

	Address 



	

	Background Information
*Please provide a brief summary of what your organisation does. 


	













	Named Primary Contact & Organisational Role
*This should be the named member of staff who students should report to/contact once on placement. 

	




	Direct Contact Details
*Including email and telephone for students to utilise to make initial introductory contact


	





	Please outline the minimum and maximum number of students your organisation would be able/willing to support:


	Minimum 
(Preferably 2)

	


	Maximum 
	

	Student Time Commitment  
*Please outline if you can support a full time placement and if not, outline a part-time involvement pattern. 
	□  Full Time
□  Part Time

If part-time, please select:
□  1 day per week
□  2 days per week
□  3 days per week
□  4 days per week
□  5 days per week

And then, specify specific days if appropriate (Tuesdays only etc):





	Opportunities Available

	

	What would your organisation like to achieve from this placement?
	Key aims and objectives

	Overview of Likely Project Work
	What will the project entail (briefly)






	Expectations of Students
*Please use this space to outline any specific expectations of students undertaking a placement with you.
	













	First Day of Placement
*Please use this space to advise students where and who they should report to.
	Students should report to: 






	Additional Information
*Where necessary, please use this space to provide students with any additional information that may be of interest to them. 










	



	Will you require the DBS Disclosure number for students placed with your organisation?
All students have a DBS check on entry to the Medical School. We can provide verification of the identity of the student to organisations if required, but if you require the DBS Disclosure number in addition to this please indicate this here.
	
             Yes              No



	Estimate of student travel
This year we are able to provide some support for travel expenses to students as part of this module. However, we are aware that the volume of travel required varies significantly between placements. Please can you estimate the amount of travel you anticipate for students on placement with your organisation that they will need to facilitate themselves (i.e. will not be offered financial support or given lifts by the organisation).
Travel should be estimated from the University Medical School (S10 2RX)

	Band 1
	Walking distance (no significant travel requirements for the student)
	

	Band 2
	Less than 100 miles per week (e.g. Sheffield based placement with little travel between sites)
	

	Band 3
	100 – 150 miles per week (e.g. peripheral Sheffield or Rotherham placement 5 days per week with little travel between sites, or Sheffield based but with travel between sites)
	

	Band 4
	150 – 200 miles per week (e.g. Sheffield or Rotherham placement with travel between sites or Barnsley or Chesterfield placement with little travel between sites)
	

	Band 5
	200 – 250 miles per week (Doncaster based placement, or placement with significant travel between sites)
	

	Band 6
	Over 250 miles per week (placement with significant travel)
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Health and Safety Checklist for Students Visiting External Institutions

To be completed by the placement provider prior to acceptance of the placement.
Please note that placements cannot commence until the University of Sheffield has received a satisfactorily completed health and safety checklist accompanied by the relevant documentation as specified in the checklist below.

Please note that all students should receive a health and safety briefing on the first day of their placement.

	Placement Hosting Organisation

	

	Address 




	




	Named Primary Contact

	



	
	Yes
	No

	Do you have a written health and safety policy, or a statement indicating how you manage health and safety in your organisation or business?
If yes please provide a copy.

	
	

	Do you have a policy regarding health and safety training for people in your organisation, covering the safe use of vehicles, machinery, plant and equipment? Will you provide all necessary health and safety training for the placement worker? 
If yes please provide a copy of the policy.

	
	

	Is the organisation registered with the local health and safety enforcement agency or Local Authority? 
If yes please provide a copy of the registration.

	
	

	Insurance
a) Do you hold adequate insurance to cover any liability incurred by a placement student as a result of his/her duties as an employee? If yes please provide a copy of relevant insurances.

b) For UK placements please provide the following details:
Employer’s Liability insurance policy number :________________________
Expiry Date ___________________________
Value of Policy ________________________
Company with whom policy is held __________________________

Public Liability insurance policy number: ____________________________
Expiry Date ___________________________
Value of Policy ________________________
Company with whom policy is held __________________________

	
	

	Identification & assessment of risks relating to activities.
a) Have you carried out assessments of the risks to workers in your organisation, and others, resulting from your activities in order to identify those activities exposing workers to harm?
b) Do you regularly review your activities to check that new risks have not arisen and that the assessments are still valid?
c) Do you implement appropriate measures to control the risks identified exposing workers to harm? 
	
	

	Accidents and incidents
a) Do you have a formal procedure for reporting and recording accidents and incidents whether or not this is required by local laws?
b) Do you have emergency procedures to be followed in the event of serious or imminent danger by your workers?
c) Do you have specific policies on the management of needlestick injuries?
If yes please provide a copy.
For completion only in areas where HIV is endemic
Do you have physicians specialised in the administration of Post Exposure Prophylaxis (PEP)?

d) Will you report to the University all accidents involving placement students?
e) Will you report to the University any illness involving placement students that may be attributable to the work they are doing?
	
	



Contact Personnel
Please state the name of your nominated contact for implementing health and safety in your workplace:
	Name
	

	Position
	

	Tel/Fax
	

	Email
	



The above statements are true to the best of my knowledge and belief:


	Signed
	

	Date
	

	Position
	


APPENDIX TWO 
4-Week SSC ASSESSMENT PROFORMA: Phase 2b 
 
To be completed by student:   Student name________________________________________________________________________________ 
Student Registration No________________________   Group _____________      Dates of SSC______________________________________ 
Supervisor/marker address_____________________________________________________________________________________________ 
 
ALL SECTIONS TO BE COMPLETED BY THE SUPERVISOR/MARKER 
Please assess the student on the following criteria which are defined in more detail in the School’s Outcome Objectives and those learning outcomes agreed for this SSC.  Professional Behaviours should be considered separately from the generic and specific skills assessments. 
PLEASE CIRCLE THE APPROPRIATE JUDGEMENT 
Assessed Work 	Excellent 	 	Good 	 	Satisfactory 	 	Borderline 	 	Unsatisfactory 	 
	Feedback for all grades please 
 
 
 
 
 
(Continue overleaf) 


[Has the student completed the agreed work?  Have the aims and objectives of the SSC been achieved? Is the work to a relevant standard for the placement]. 
 
 
Generic Graduate Skills 	Excellent 	 	Good 	 	Satisfactory 	 	Borderline 	 	Unsatisfactory 	 
	Feedback for all grades please 
 
 
 
 
 
(Continue overleaf) 


 [Includes skills in written communication, information gathering, organisation and self-management]. 
 
 
SSC Specific Skills 	Excellent 	 	Good 	 	Satisfactory 	 	Borderline 	 	Unsatisfactory 	 
	Feedback for all grades please 
 
 
 
 
 
(Continue overleaf) 


These are defined by the student and supervisor and should indicate clear aims, learning goals and appropriate assessment 
 

IT Skills 			Excellent 	Good 	 	Satisfactory 	 Borderline 	 Unsatisfactory 
	Feedback for all grades please 
 
 
 
 
 
(Continue overleaf) 


 [Word processed report, poster & abstract; presentation & abstract or other agreed assessment]. 


Overall Competence 	Excellent 	 	Good 	 	Satisfactory 	 	Borderline 	 	Unsatisfactory 	 
	Feedback for all grades please 
 
 
 
 
 
(Continue overleaf) 


Overall performance on generic and specific skills for stage of training 
 
Professional Behaviours 	Excellent 	 	Good 	 	Satisfactory 	 	Borderline 	 	Unsatisfactory 	 
	Feedback for all grades please 
 
 
 
 
 
(Continue overleaf)) 


[Includes ensuring an ethical approach, avoiding plagiarism, & completion on time and as requested]. 
 


Signature of Supervisor/marker____________________________________ Date_____________________
PLEASE RETURN THIS FORM TO 
Peggy Haughton, Academic Unit of Primary Medical Care, Sam Fox House,  Northern General Hospital, Herries Road, Sheffield, S5 7AU. 

School of Medicine use only 
	 


Marked   	 Assessment  Date Received 
 	 	 	 
Signed 

Other comments 
 	 
 
 

APPENDIX THREE  
Timescales & Key Dates 
 
For ease of reference, it is important that any organisation interested in offering a community placement is aware of the timings associated with this pilot placement scheme and is able to work within the timescales set out below.  
 
	
During June, July  
and August 2017 
 
	 
	Staff from the University of Sheffield’s Medical School will meet with any organisations interested in hosting students to outline the placement scheme in more detail and discuss potential project ideas.

	
	 
 
	Following those conversations, organisations will be asked to complete and return a brief proforma detailing the number of students they can support and the types of opportunities likely to be available to students undertaking a community placement with them. The deadline for the return of this proforma is Friday 25th August 2017.  

	 
September 2017 
	 
	Staff within the Medical School will advertise all available community placement 
opportunities to students and subsequently, undertake an internal matching and allocation process in early September, to allocate students to specific organisations; 

	
	 
	Students will be notified of the organisations they have been matched with at the end of September and asked to contact their respective placement organisations in early October to introduce themselves and discuss key aims/objectives for their community placements; 

	
	 
	Organisations will similarly be notified of the students that have been matched to them at the end of September and will be provided with key student contact information in anticipation of receiving an introductory email from students. 
 

	 
October 2017 
 
	 
 
	Students will be expected to make initial introductory contact with their respective placement organisations in early October and wherever possible follow this up with an initial introductory telephone call or face to face meeting (where feasible around clinical placement commitments); 

	
	 
	Organisations are advised to confirm any relevant practical arrangements with students at this point and similarly agree key aims and objectives with students for their community placements.  
 

	
Early November 2017 

	 

	Students will undertake preparation for their Observed Clinical Skills Examination (OSCE) in early November. For this reason, organisations are advised that they may not hear from their prospective placement students during this time period; 

	
	 

	Staff from the Medical School will contact any organisation expecting to host a student who fails their Observed Clinical Skills Examination (OSCE) to inform them that those students are unfortunately unable to undertake a clinical placement. Where this happens, organisations will be informed in a timely manner.  

	
Between Monday 20th 
November and Thurs 14th 
December 2017 

	
	Students will undertake their community placements and associated assessments;

	
	
	Participating organisations will be invited by students to assess their overall performance and contribution during their community placement using a standard Medical School student assessment proforma.  

	
Late December 2017  
& early January 2018
	
	Staff from the Medical School will invite participating organisations to take part in a brief evaluation exercise to capture their feedback and assess their experiences of supporting medical students through the pilot community placement scheme;

	
	
	Similarly, students will also be asked to participate in a comparable evaluation exercise to assess their experiences of undertaking a community placement and to capture any relevant feedback.  
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